Scheduling a Ride

To schedule aride, call the
LogistiCare reservation line Monday
through Friday 8:00 AM to 5:00 PM.
Please call at least 3 business days
before your medical appointment.

Region 1: 866-910-7688

Abbeville Anderson
Cherokee Edgefield
Greenville Greenwood
Laurens McCormick
Oconee Pickens
Saluda Spartanburg
Region 2: 866-445-6860

Aiken Allendale
Bamberg Barnwell
Calhoun Chester
Clarendon Fairfield
Kershaw Lancaster
Lee Lexington
Newberry Orangeburg
Richland Sumter
Union York
Region 3: 866-445-9954
Beaufort Berkeley
Charleston Chesterfield
Colleton Darlington
Dillon Dorchester
Florence Georgetown
Hampton Horry
Jasper Marion
Marlboro Williamsburg

For more information on
LogistiCare in South
Carolina, visit us at:
http://memberinfo.logisticare.com/

Where’s My Ride?

Please call our “Where’s My
Ride” line if:

e Your transportation is running
more than 15 minutes past
your pick up time and you
have not heard from the driver

e You have finished at your
appointment and are ready to
go home

e If you have problems or
concerns with your ride

Region 1: 866-910-7689
Region 2: 866-445-9962
Region 3: 866-445-9964

TTY - 866-288-3133

To report fraud & abuse call:
888-364-3224

Si desea solicitar este folleto en
espafiol por favor llame al 866-
910-7689.

LogistiCare Solutions, LLC
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FREQUENTLY ASKED QUESTIONS:

Q. What are the requirements to receive
non-emergency medical transportation?

A. Transportation is for Healthy
Connections Medicaid members who need
to see a doctor, go to other medical visits
or go to the drug store. The Member’s
medical condition should not be an
emergency.

FOR EMERGENCIES DIAL 911.
Q. When should | call for a ride?

A. To schedule aride, call the LogistiCare
reservation line Monday through Friday 8:00
AM to 5:00 PM. Please call at least 3 business
days before your medical appointment. Urgent
trips may be accepted with less than 3
days notice.

Q. What do | need to have when I call for
aride?
A. Medicaid ID number
Pick-up address & phone number
Appointment date & time
Doctor’s name
Doctor’s address & phone number

Q. How will | know what time to be ready
for my ride?

A. LogistiCare will tell you what time to be
ready. If the pick-up time changes, we will
call you.

Q. What type of transportation will |
get?

A. LogistiCare will ask if you can walk or if
you require the use of a wheelchair and will
then provide the best type of transportation
for your needs.

Q. Who will be taking me to my
appointment?

A. LogistiCare will schedule the type of
transportation to meet your needs.

Q. Who can call to request my ride?

A. You, a relative, caregiver, nurse or
doctor.

Q. How do | get a ride for repeat
appointments like dialysis?

A. Ask your medical provider to help
schedule rides for you.

Q. What if the ride is late or | have other
problems with transportation?

A. If your ride is 15 minutes past pick up
time, please call our “Where’s My Ride”
line.

A LogistiCare Customer Service
Representative is ready to answer
your questions and set up rides. We
take reservation calls Monday
through Friday from 8:00 AM to 5:00
PM.

Remember:

v Rides must be for doctor
appointments, dialysis, x-rays,
laboratory work, drug store, or
other medical appointments.

v ltis best if you call for a ride 3
business days before your
scheduled appointment. Urgent
trips may be accepted with less
than 3 days notice (24 hour
access).

v Call with:
o Medicaid ID number

o Pick-up address and
phone number

o Appointment date and
time

o Doctor's name, address,
and phone number

What to expect from LogistiCare:

e Protected personal and medical
information

e Courteous, on-time service

e Respect for your transportation
needs

LogistiCare Solutions, LLC
545 N. Pleasantburg Drive
Suite 202
Greenville, SC 29607
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The South Carolina Department of Health and Human Services (SCDHHS) complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. SCDHHS does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

SCDHHS provides free aids and services to people with disabilities, such as qualified sign language interpreters and
written information in other formats (large print, braille, audio, accessible electronic formats, other formats). We provide free
language services to people whose primary language is not English, such as qualified interpreters and information written
in other languages. If you need these services, contact Janet Bell, ADA and Civil Rights Official, by mail at: PO Box 8206,
Columbia, SC 29202-8206; by phone at: 1-888-808-4238 (TTY: 1-888-842-3620); or by email at: civilrights@scdhhs.gov.

If you believe that SCDHHS has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with the Civil Rights Official using the contact
information provided above. You can file a grievance in person or by mail or email. If you need help filing a grievance,
we are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal. hhs.gov/ocr/portal/lobby.jsf or
by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH
Building, Washington, D.C. 20201 or by phone at: 800-368- 1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Language Services
If your primary language is not English, language assistance services are available to you, free of charge. Call: 1-888-549-
0820 (TTY: 1-888-842-3620).

si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linglistica. Llame al 1-888-549-0820 (TTY: 1-
888-842-3620).
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Se fa)la portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-888-549- 0820 (TTY: 1-888-842-
3620).

Ecnn Bbl roBopuMTe Ha pyccKOM f3blke, TO BaM AOCTynHbl GecnnaTtHble ycryry nepesoga. 3BoHuTe 1-888-549-0820
(Tenetann: 1-888-842-3620).

Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ng mi&n phi danh cho ban. Goi sé 1-888-549-
0820 (TTY: 1-888-842-3620).

Se vocé fala portugués do Brasil, os servigos de assisténcia em sua lingua estéo disponiveis para vocé de forma gratuita.
Chame 1-888-549-0820 (TTY : 1-888-842-3620)
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Falam tawng thiam tu na si le tawng let nak asi mi 1-888-549-0820 (TTY: 1-888-842-3620) ah tang ka pek tul lo in na ko
thei.
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Haka tawng thiam tu na si le tawng let asi mi 1-888-549-0820 (TTY: 1-888-842-3620) ah tang ka pek tul lo in ko thei.

Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 888-549-0820 (ATS:
888-842-3620).
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